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Section 1: Statement on off market prices   

 
Currenex offers a professional trading marketplace and expects participants to abide by 
industry practices for Off Market rates dealt on the platform. Under these practices, Currenex 
will contact the subscriber on the other side of the transaction (which, in the case of an 
intermediated anonymous transaction, would be the party providing the relevant price to such 
intermediator) to confirm whether they would agree to amend the Off Market transaction rate 
to an appropriate market rate or cancel the transaction, depending on rate and market 
conditions. The transaction may only be modified or cancelled upon the mutual agreement of 
the affected subscribers. Currenex expects subscribers to act in a professional manner in 
support of the integrity of the market in such situations. 
 
In the event that issues related to technology or connectivity result in erroneous trades within 
the No-Action range, Currenex reserves the right, in its sole discretion, to intermediate 
discussions related to the re- booking or cancellation of these trades. Currenex will engage 
the counterparties in discussion on a best efforts basis only. 
 
Any request for Currenex to examine an Off Market situation must be made to Currenex Trade 
Operations by phone within 30 minutes of the trade and be Off Market by more than the “No 
Action Range” for the currency pair. During fast moving, turbulent market or illiquid conditions 
we may, without notice and at our discretion, increase this range. 
 
Transactions cancelled pursuant to this policy will remain subject to applicable Currenex 
transaction fees and other charges 
 

Section 2: Trading Hours   

 
Standard open market hours are Sunday 5:00 pm until Friday 5:00 pm. The platform is closed 
December 24th 5:00 pm until December 25th 5:00 pm. The platform is also closed December 
31st 5:00 pm until January 1st 5:00 pm. All times are New York City local times. 
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Section 3: No Action Ranges by Currency  

The table below is not exhaustive and subject to revision.  
Revisions to the No-Action Ranges may be determined following a review by Currenex of 
average spreads executed on the Currenex platform. Any change will be published within this 
document and available on the Currenex website.  
 
Any currency pair not listed below, will be provisioned by the No Action Range in bucket G. 
 
 
 

NOR Buckets  

Ranges >25 > 50 > 100 > 200  > 500 > 1000  1000 >  

Bucket  A B C D E F G 

CCYs 

AUD/CHF AUD/CAD AUD/JPY CAD/ZAR AUD/HKD AUD/DKK CHF/NOK 

AUD/HUF AUD/NZD CHF/JPY EUR/CZK CAD/MXN AUD/NOK CHF/SEK 

AUD/PLN AUD/SGD DKK/NOK EUR/HKD CHF/PLN AUD/SEK EUR/TRY 

AUD/USD CAD/CHF DKK/SEK EUR/PLN CNH/JPY CAD/DKK GBP/HUF 

CAD/PLN CAD/HKD EUR/CAD USD/CNH DKK/JPY CAD/NOK GBP/PLN 

CAD/SGD CAD/JPY EUR/DKK USD/CZK EUR/CNH CAD/SEK GBP/TRY 

EUR/GBP CHF/SGD GBP/AUD USD/DKK EUR/HUF CHF/DKK SEK/JPY 

EUR/USD EUR/AUD GBP/CAD USD/PLN EUR/ILS EUR/ZAR XAG/USD 

NZD/DKK EUR/CHF GBP/JPY   EUR/MXN GBP/MXN XAU/USD 

NZD/HUF EUR/JPY GBP/NZD   EUR/NOK GBP/NOK XPD/USD 

NZD/SGD EUR/NZD JPY/HUF   EUR/RON GBP/ZAR XPT/USD 

NZD/USD EUR/SGD NOK/SEK   EUR/SEK NOK/JPY   

PLN/JPY GBP/CHF NZD/CAD   GBP/DKK NZD/NOK   

USD/CAD GBP/SGD NZD/SEK   GBP/HKD USD/TRY   

USD/CHF GBP/USD SGD/HKD   GBP/SEK USD/ZAR   

  NZD/CHF SGD/JPY   HKD/JPY XAU/EUR   

  NZD/HKD USD/HKD   MXN/JPY ZAR/JPY   

  NZD/JPY     TRY/JPY     

  USD/JPY     USD/HUF     

  USD/SGD     USD/ILS     

  USD/THB     USD/MXN     

        USD/NOK     

        USD/SEK     
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Disclaimers and Important Risk Information  

This communication is provided only to professional clients or eligible counterparties or their equivalent by State Street Bank and Trust Company or, where applicable 
and permissible, its bank and non-bank affiliates (“State Street”). State Street Bank and Trust Company is authorized and regulated by the Federal Reserve Board, 
registered with the Commodity Futures Trading Commission as a Swap Dealer, and is a member of the National Futures Association. State Street Bank International 
GmbH (“SSBI”) is regulated by the European Central Bank (“ECB”), the German Federal Financial Supervisory Authority (“BaFin”) and the Deutsche Bundesbank. 
Details about the extent of SSBI’s regulation by the ECB, the BaFin and Deutsche Bundesbank are available from us on request. Products and services described 
herein may not be available in all jurisdictions or through all State Street entities. Activities described herein may be conducted from offshore. Information provided is 
of a general nature only and has not been reviewed by any regulatory authority. 
 
This communication is intended for general marketing purposes, and the information contained herein has not been prepared in accordance with legal requirements 
designed to promote the independence of investment research. It is for clients to determine whether they are permitted to receive research of any nature. Market 
commentary provided by trading desks is not investment research. This communication is not intended to suggest or recommend any transaction, investment, or 
investment strategy, does not constitute investment research, nor does it purport to be comprehensive or intended to replace the exercise of an investor’s own careful 
independent review and judgment regarding any investment decision.  
 
This communication is not intended for retail clients, nor for distribution to, and may not be relied upon by, any person or entity in any jurisdiction or country where such 
distribution or use would be contrary to applicable law or regulation. This communication or any portion hereof may not be reprinted, sold or redistributed without the prior 
written consent of State Street. This communication and the information herein does not constitute investment, legal, or tax advice and is not a solicitation to buy or sell 
securities or any financial instrument nor is it intended to constitute a binding contractual arrangement or commitment by State Street of any kind. The information provided 
does not take into account any particular investment objectives, strategies, investment horizon or tax status.  
 
The views expressed herein are the views of State Street as of the date specified and are subject to change, without notice, based on market and other conditions. The 
information provided herein has been obtained from sources believed to be reliable at the time of publication, nonetheless, we make no representations or assurances 
that the information is complete or accurate, and you should not place any reliance on said information. State Street hereby disclaims any warranty and all liability, 
whether arising in contract, tort or otherwise, for any losses, liabilities, damages, expenses or costs, either direct, indirect, consequential, special, or punitive, arising from 
or in connection with any use of this document and/or the information herein. 
 
State Street may from time to time, as principal or agent, for its own account or for those of its clients, have positions in and/or actively trade in financial instruments or 
other products identical to or economically related to those discussed in this communication. State Street may have a commercial relationship with issuers of financial 
instruments or other products discussed in this communication. 
 
This communication may contain information deemed to be forward-looking statements. These statements are based on assumptions, analyses and expectations of State 
Street in light of its experience and perception of historical trends, current conditions, expected future developments and other factors it believes appropriate under the 
circumstances. All information is subject to change without notice. 
 
Participating in trading any financial instrument, including but not limited to foreign exchange, equities, futures, fixed income or derivative instruments, or investments in 
non-liquid or emerging markets, or digital assets, or participating in securities lending, repurchase transactions or other collateral services present risks, which may include 
but are not limited to counterparty, collateral, investment loss, tax, and accounting risks. Where applicable, returns may increase or decrease as a result of currency 
fluctuations. Derivatives may be more volatile than the underlying instruments. Certain foreign exchange business, including spot and certain forward transactions, may 
not be regulated in all jurisdictions. Past performance is no guarantee of future results.  
 
Please contact your State Street representative for further information. 
To learn how State Street looks after your personal data, visit: https://www.statestreet.com/utility/privacy-notice.html. 
© 2026 State Street Corporation – All Rights Reserved 
 

GlobalLink Disclaimer Supplement  
Australia: This communication is provided by State Street Global Markets International (“SSGMIL”) (Australian Registered Business Number (“ARBN”) 120 116 068), 
Australian Market License (“AML”) No 22–0920 and 22-054 for FX Connect MTF and Fund Connect, and/or is provided by State Street GlobalLink Asia Pacific (“SSGLAP”) 
ARBN 625 835 283, AML No 19-119 for Currenex and FX Connect. SSGMIL is authorized and regulated by the Financial Conduct Authority of the United Kingdom, and 
SSGLAP is regulated by the Hong Kong Monetary Authority, which may differ from those in Australia. This communication is intended only for Australian and Foreign 
professional participants, as defined in the Corporations Act 2001.  
Canada: Communications regarding Fund Connect-related products and services, when made available in certain provinces and territories of Canada, are made available 
by State Street Global Markets Canada Inc., a member of the Canadian Investment Regulatory Organization (“CIRO”). 
Japan: This communication is provided by State Street Trust and Banking Co., Ltd. to customers in Japan. State Street Trust and Banking Co., Ltd. acts as liaison to 
assist communication between the Japanese customers and affiliates overseas providing products and services. Products and services may be offered and provided by 
State Street Global Link Asia Pacific Ltd. to customers in Japan and State Street Trust and Banking Co., Ltd. is not the contracting party to the products and services. 
Singapore: Communications regarding FX Connect (MTF) are made available in Singapore by State Street Global Markets International Limited, which is a Recognised 
Market Operator regulated by the Monetary Authority of Singapore. This advertisement has not been reviewed by the Monetary Authority of Singapore. 
United Kingdom: State Street Global Markets International Limited (“SSGMIL”) is authorized and regulated by the Financial Conduct Authority. Detail about the extent 
of an entity’s regulation is available from us on request. 

https://www.statestreet.com/utility/privacy-notice.html
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United States: Communications regarding Fund Connect- or Clear Connect-related products and services are distributed in the United States by State Street Global 
Markets, LLC, which is regulated by the SEC and a member of FINRA, the NYSE, NFA, MSRB and SIPC. Securities products and services are offered through SSGM, 
LLC. 

 


